BOOK NORFOLK BEACH HOUSE
38 Cromer Road, Mundesley NR11 8DB • www.norfolkbeachhouse.co.uk
Please complete and return this form with payment within 48 hours. No booking is confirmed until a booking form is received. Prices are on our website; BACS details are in your booking email.
	Full name of host
	

	Numbers attending
	

	Type of visit (hen, family, group)
	

	Arrival date
	

	Departure date
	

	Email
	

	Telephone number
	

	Mobile
	

	Full address
	

	Postcode
	

	Price quoted
	

	Deposit paid (50%)
	

	Bringing a dog? (see Dog Terms overview)
	Yes / No — breed & size:

	Confirm latest T&Cs read
	www.norfolkbeachhouse.co.uk/terms

	Signature & date
	



Booking Information
Deposit & Payment
1. A non-refundable deposit of 50% is due on receipt of booking; if your booking is over 12 months away, a 25% deposit is required.
1. The balance is due in full 60 days before arrival. All payments are non-refundable — see cancellations.
1. Security deposit: £250 (£500 for hen parties or groups) is payable with the balance on all rentals and refunded in full after your visit if the house is left in a satisfactory state.
Cancellations & Refunds
1. The initial and any subsequent payments are non-refundable.
1. If you cancel after monies are paid and we can re-let the property, we will refund in full less £500 administration charges.
1. If you wish to change dates and we can accommodate the change, a £150 administration charge applies.
1. Extenuating circumstances are listed here. Holiday insurance is strongly recommended.
1. Should we have to cancel your holiday, every effort will be made to find suitable alternative accommodation; if this is not possible, all monies paid will be refunded and no further claims will be considered.
Arrival & Departure (unless previously agreed)
1. Full week: Friday 4pm until Friday 10am (Saturday to Saturday in peak summer, mid-July to end August).
1. Weekend: Friday 5pm until 5pm Sunday (2 nights), or 10am Monday as agreed for 3 nights. Please depart on time to facilitate cleaning.
1. On arrival: contact Sharon on 07944 001241 to confirm your arrival time. Welcome instructions and key arrangements follow once the balance is received.
1. Shopping drop: a shopping order can be left in the inner hall before arrival — please arrange with Sharon.
What’s Included
1. Linen & towels: bed sheets, duvet slips, pillowcases and a bathroom towel each are included. We do not supply beach towels, and house towels must not be used on the beach. Charges apply for towels ruined by fake tan.
1. Gas & electric: included in your rate, though we monitor excessive use.
Hot Tub — Strict Terms (your deposit is at risk)
1. No use between 10pm and 8am, for any purpose, on any date.
1. Please respect our neighbours at all times with noise — this is a quiet area.
1. No more than 5 people; children under 12 must be supervised.
1. The cover must be replaced immediately after use. No fake tan, no drinks; shower before use.
Bringing a Dog? — Overview
We prefer not to take dogs, but will consider it by prior approval only if you agree to our full Doggie Terms (supplied on request) and pay the supplement:
1. Charges: £75 per dog per weekend, £125 per dog per week, plus a £150 refundable pet deposit per owner.
1. No dogs during peak summer weeks (mid-July to 31 August). Large or heavy-shedding breeds are subject to approval.
1. Key rules: ground floor only (never upstairs, in bedrooms or on furniture); supervised at all times in the garden — it has escape points; dogs must be clean and dry before entering the house; all mess collected before departure; damage is charged.
1. To request approval, email simon@planetpursuits.com with your dog’s breed, size, age and behaviour notes, and your dates. The full Doggie Terms will be sent for your agreement.
Hen Parties & Group Bookings — Overview
Our house is a chill-out seaside holiday home, not a party house, and we have neighbours in a quiet area. Extra terms apply to hen parties and groups (full terms supplied with your booking):
1. Security deposit: £500 for hen parties and groups — at risk if these rules are broken or neighbours complain.
1. Occupancy: maximum sleeping capacity of 12 for hen parties without permission; you must tell us if occupancy will exceed 16 with guests or suppliers for any purpose.
1. Noise & music: music at a social level and off (or very low) by midnight; keep noise down, especially around the hot tub.
1. Hot tub: strictly no use 10pm–8am, and absolutely no fake tan in the tub or on the sheets — extra cleaning is charged.
1. Decorations: no confetti or sticky tape anywhere; all decorations and balloons must be removed before departure. Shoes off; no smoking indoors; bottles to the village bottle bank.
Guests infringing our house rules will be respectfully asked to leave.
Liability & Property Protection
You are renting the property under private agreement and we cannot accept any liability for damage, injury, theft or loss incurred during your stay. If concerned, please make provision for your own cover. As a paying guest we ask you to take these minimum precautions:
1. When the property is vacant, close and lock all doors and windows where appropriate.
1. Switch off all electrical appliances on departure, except fridges, heating and the boiler.
1. Supervise small children in the kitchen and bathrooms; be aware there are many valuable antiques and paintings.
1. On arrival, familiarise yourself with the welcome notes, safety equipment and departure conditions.
1. Supervise children in and around the hot tub; you accept liability for maintaining the hot tub and your guests’ safety. No use after 10pm and noise restrictions in force at all times.
Terms & Conditions of Hire
The latest terms are at www.norfolkbeachhouse.co.uk/terms and supersede all others. Legal jurisdiction: this agreement (and any disputes arising) is governed by and construed in accordance with the laws of England; the hirer consents to the exclusive jurisdiction of the English courts.
1. Weekly hire. Weekly bookings start from 4.00pm on Friday/Saturday (or the day agreed) and the property must be vacated by 10.00am on the day the period ends. If we have no bookings either side, we aim to be flexible on times.
1. Short break hire. Short breaks start from 3.00pm on the agreed start day (Friday) and the property must be vacated by noon Sunday or 10am Monday as paid and agreed. If we have no bookings either side, we aim to be flexible on times.
1. Deposit. A non-refundable deposit of 50% is due on receipt of booking (25% if your booking is over 12 months away). The balance is due in full 60 days before arrival. All payments are non-refundable — see cancellations. No booking is confirmed until a booking form is received.
1. Cancellations and refunds. The initial and subsequent payments are non-refundable. If a cancellation takes place after monies are paid and we can re-let the property, we will refund in full less £500 administration charges. Date changes we can accommodate are charged at £150. Extenuating circumstances are listed on our website. Should the owners have to cancel, every effort will be made to find suitable alternative accommodation; failing that, all monies paid will be refunded and no further claims considered.
1. Holiday insurance. Once booked, the hirer is liable for the complete rental cost. Suitable holiday insurance is strongly recommended.
1. Availability. Should the house not be available through fire, theft or circumstances beyond the owner’s control, the full amount paid will be refunded; no alternative accommodation can be provided and no claim for compensation will arise. The accommodation is for holiday use only, with no right to remain after the rental period.
1. Breakages. The hirer undertakes to keep the house, furniture, fittings and fixtures in the same condition as at the start of the letting, and must inform the owners of any breakage. If damage results in another booking being cancelled, the hirer is liable for all consequential losses.
1. Occupation. Strictly private holiday occupation (an excluded tenancy — no security of tenure under the Housing Act 1988). The hirer shall not cause nuisance or annoyance to neighbours, and shall not allow anyone to sleep in or occupy the accommodation except as specified on the booking confirmation. Otherwise the owner may refuse admittance or require the hirer to vacate, with no refund due.
1. Repairs. The hirer shall permit the owner to enter at any reasonable time of day to inspect the property or carry out required repairs.
1. Safety. The owners take safety very seriously, however your stay is entirely at your own risk. The owners take no responsibility for any accident, injury or loss, howsoever caused, including use of the hot tub, BBQ, garden games and activities. If concerned about any safety aspect, immediately call the house manager.
1. Smoking. No smoking in the house. You may smoke in the garden; please dispose of butts carefully.
1. Service. If you encounter problems, refer to the owners immediately and all reasonable steps will be taken to correct them. Claims notified after the stay has ended will not be considered.
1. Amenities. The hire includes gas, electricity, water, heating, bed linen, towels, cleaning products, bathroom toiletries, TV/DVD, hi-fi, WiFi/broadband and the hot tub. White towels stay in the house; beach towels are not provided. The hirer may use anything left in the house, including buckets, body boards, wetsuits and other beach paraphernalia.
1. Cleaning. The house, equipment and utensils must be left as found. Your security deposit (£250, or £500 for hen parties and groups) will be returned if the house is left in a satisfactory state. Keep all cleaning products out of the way of children.
1. Left items. You will be notified of any possessions left at the house. You must meet the cost of items returned; otherwise the owner will dispose of them. No liability for items damaged in transit.
1. Security. The hirer is responsible for the security of the house for the duration of the booking. The house must be fully secured when left — no windows open, all locks secure — and keys left as instructed in the departure notes.
1. Parking. Parking for four cars outside the house; no liability is accepted for cars parked on the property.
1. Complaints. If not fully satisfied, contact the owner immediately; every effort will be made to resolve the problem and the owner will attend to inspect if needed. Claims notified after the hire period will not be considered.
1. Variation to descriptions and terms. Every care is taken to ensure accuracy of our literature, website and advertising; changes may be necessary from time to time, including to these terms, which will be updated on our website.
1. Hot tub. Used entirely at your own risk. The hirer is responsible for guests’ safety and compliance with the rules in these terms and the notes provided. The hot tub and cover are presented clean and sanitary at the start of the rental; if not satisfied, contact the owner immediately. Shower before use, keep it clean, no fake tan and no drinks in the hot tub.
Contact
Tel: 01793 772999 • Mobile: 07545 501763 • Email: simon@planetpursuits.com
www.norfolkbeachhouse.co.uk • 38 Cromer Road, Mundesley NR11 8DB
